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Beebot Al Employee Support

[ Connecting the dots between your people,
systems and processes using Al powered
platform technology y)

The Next Generation of
Employee Support

of HR leaders believe the future of

92% providing excellent employee service has
to include chatbots. (ServiceNow, 2019)

of survey respondents believe it would be easier - REILA.
670/ to focus on work if important information from all your employee »>

O  their apps appeared in a single window. L e
(Business Wire)

460/ of employees feel that digital tools make
O  them more productive! (Gitnux)

of employees say having technology that helps
92% them do their job efficiently affects their work
satisfaction. (Ultimate Software)

Why choose

Our intelligent automated platform provides HR teams with a next-generation employee
support system. Providing on-demand personalised assistance to each employee

and saving HR teams valuable time, increases productivity and generates employee
satisfaction. Our platform enables your employees to focus on the work that matters.

Powered by Al technology our employee support interface can help you and your team to
recruit, onboard and manage the employees within your organisation through an easy-to-
use platform, tailored to the needs of your business.



What does the

« ‘Do it for me’ = A unique feature which enables an Al bot to make
changes to your systems and documents upon request of the user.

«  Employee interface & Smart Nav — Navigate users to process pages and
reduce the time spent finding information

+ Virtual Personal Assistant — Add tasks to your ‘to-do’ list and get them

relayed in a quick and timely manner
* Guided support — Guided learning on key process steps and quick tips
on the best and most efficient ways of doing things
+ Links to all systems — Your platform can provide a single point of
access on any device through to any software systems you currently
use for example HubSpot, Sales Force, Workday, Microsoft, Zendesk etc
«  Smart Answers — Allows robots to read documentation and provide

instant answers to queries




What can | use the for?

Our intelligent automation platform provides your business and employees with endless

possibilities on the capabilities it can deliver. Its primary aim is to increase employee
productivity, reduce IT & support costs and decrease process completion time. Standard
operating tasks the platform can operate include:
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Recruitment — Automate & streamline Onboarding — Automate and track a tailored
candidate screening, appointments, new employee onboarding process from
interactions, and selection start to finish
FAQ & Policy = The platform can help HR admin tasks — Save time with our
employees get answers quickly and solution by allowing it to make changes
efficiently 24/7 taking the strain off general to documents, generate contracts and
HR enquiries perform general HR admin tasks
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System support — Provide a guide to Navigation of information — Navigate ALL
employees on ‘how to do... as well as software systems within the company
performing tasks on their behalf through one easy to use simple platform
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Induction = Provide an intelligent induction Compensation & benefits — Our intuitive

process for all employees. Make it Al based system can guide employees
interactive with a selection of videos, through benefits, ‘do it’ for them and send
documents and tasks to induct new notifications

employees

*If you don’t see a task above that you want to streamline within
your business, then why not give us a call and see how our
intelligent automation platform can be tailored to connect the

CERTIFIED ISO /IEC 27001
Certificate No. [SM7799360

dots between your people, systems and processes




What are the
employee support platform?

Increased employee
satisfaction, happiness
and retention.

Recommend learning
topics and training
content.

Increase employee
productivity.

Reduce task time with an v ‘ Enable employees to
automated action bot. : self-serve support.

Decrease process
Fast and personalised 4 S completion time with
multi device real-time 7 ; on-demand content
chat support. s available 24/7.

e o Enable user led
Reduction in IT - optimisation with
support costs. : employee feedback.

Beebot analytics platform.
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Discover more today

beebotai.com 0161 823 1000 info@beebotai.com




